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Hi! Thanks for your interest in having Thinksoft Inc. help you with your project!

Before we can begin any work or provide you with a proposal / price quote we need a fair idea of its size, scope, and nature of your project; hence this questionnaire aims to help formalize some ideas and establish a relatively clear and understandable vision for what you would like to achieve. So please answer the following questions as best as you can (and skip any questions that don’t relate to your project). 

Thank you!

1. Personal Information


Your name and title: 

Type here

Your email address: 

Type here

Your daytime / business phone: 

Type here

Your existing website: 

http://

Business / organization: 

Type here

Please note that any and all personal information we collect is kept strictly confidential, and we will not sell or share this information with any other person or organization. 

2. General Project Information

What do you (or your business / organization) do?

Type here

What concept / service / product will this project promote?

Type here

List a couple of the main competitive and/or comparable websites:

(Please include their web addresses)

Type here

3. Audience Perception

Describe in a few sentences or words the feelings you wish the site / project to evoke, and the brand attributes you want it to convey:

(Sample feelings might include: warmth, friendliness, reassurance, comfort, or excitement. Sample brand attributes might include caring, honesty, humor, professionalism, intelligence, technological savvy, sophistication, reliability, and trustworthiness.)

Type here

Using adjectives and short phrases, describe the website / project’s desired look and feel
(“edgy,” “classic,” “up-to-date,” “crisp,” “modern,” “traditional,” “understated,” etc.)

Type here

Is there anything specific that you DEFINITELY want to see in your site / project design? 

(e.g. "I want to see a baseball in my logo”)

Type here

Is there anything specific that you DO NOT want to see in your site / project design? 

(e.g. "I do not want to see a picture of a circus clown”)

Type here

4. Your Existing Website

Describe the primary and secondary users of your website as best as you can:

Type here

Describe any aspects of your site that you feel are successful:

Type here

Are there any shortcomings that exist with the current site? 

(Include any problems have users reported, or that you noticed yourself)

Type here

Why else do you seek a redesign? 

(New business, outdated site, expanded services, different audience, etc.)

Type here

5. Website Content

What is the approximate estimated size of your site? 

(Ballpark number of pages – for example, 14 individually designed pages, or thousands of pages delivered by a content management system)

Type here

Do you currently work with a content management system? 

(If so, please give its name and version)

Type here

Does the web site content already exist? If not, how soon do you foresee having it available? 

(Please note that time estimates regarding content delivery will simply help us figure out a schedule for our part of the job)
Type here

6. Website Technologies

Do you plan to include community features (such as a user discussion forum)? If so, do you have the appropriate personnel to manage such a forum on a daily basis? 

Type here

Do you plan to include media-intensive components, such as streaming audio and video? 

Type here

Will you be selling anything online and / or have a need for secured transactions? Do you currently offer transactions online? 

Type here

Will you require other specific programming needs?

(Personalization, search capabilities, image galleries, etc) 

Type here

7. Project Personnel

Who is/will be responsible for guiding this project to launch and completion? 

(Include names, titles, email addresses and phone numbers if appropriate) 

Type here

Who will be responsible for maintaining the web site after launch?
(Include names, titles, and roles or “I was hoping you would do that”) 

Type here

8. Project Contraints

Is there a strict time frame or mandatory launch date for the project?

Type here

Do you have a specific budget range in mind for this project?

Type here

9. Additional Notes / Comments

Is there anything else we should know about this project?

Type here

Thank you!

Please save this document and mail it to Tom@ThinksoftInc.com. 
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